
 
 
SU’s departmental support information 
NOTE: Summer hours are from 8 a.m. to 4:30 p.m. 
 

Department Contact Hours 
Academic Affairs Call: 443-2677 

E-mail: consult@syr.edu  
Weekdays: 8:30 a.m. to 5 p.m.  

Auxiliary Services Call: 443-9670  Weekdays: 8:30 a.m. to 5 p.m. 
After hours and weekends, call 
443-4446 

Business, Finance and 
Administrative 
Services/Energy and 
Computing Management 

ECM help desk: 443-4363 
E-mail: ecmhelp@syr.edu  

Weekdays and after hours 

Budget and Planning Call: 443-2677 
E-mail: consult@syr.edu  

Weekdays: 8:30 a.m. to 5 p.m.  

Chancellor’s Office Sebastian Frisson   
Enrollment Management Admissions:  

• Greg Welych giwelych@syr.edu, 
• Randy Dearborn 

rbdearbo@syr.edu 
• Demetrius Cunia, 

dcunia@syr.edu   
 
Financial Aid: 
Wayne Evancheck 
wevanche@syr.edu 
 
Registrar’s Office: 
Jon Horne 
johorne@syr.edu 
 
Enrollment Processing: 
enmghelp@syr.edu 
 
Enrollment Management-Bowne:
enmghelp@syr.edu  
 
SU Abroad: 
suabtech@syr.edu  

Weekdays: 8:30 a.m. to 5 p.m. 
 
 
 
 
 
 
 
Weekdays: 8:30 a.m. to 5 p.m. 
 
 
Weekdays: 8:30 a.m. to 5 p.m. 
 
 
 
Weekdays: 8:30 a.m. to 5 p.m.  
 
 
Weekdays: 8:30 a.m. to 5 p.m.  
 
 
Weekdays: 8:30 a.m. to 5 p.m. 
 

Human Services and 
Government Relations 

Departments include:  
Public Safety 
Human Resources 

Weekdays: 8:30 a.m. to 5 p.m. 



Hendricks Chapel 
Government and Community 
Relations 
Archives and Records Management
 
Mike Clark: Maclar01@syr.edu, 
443-2089 
Tim Jorgensen: tajorgen@syr.edu 
443-3705 
 
Public Safety only: 
Jose Camacho: jjcamach@syr.edu 
443-3872 
 
Human Resources only: 
Rene Marceau: rmarceau@syr.edu 
443-9622 
 

Institutional Advancement  General help: iahelp@syr.edu or 
call Cindy Reynolds at 443-5170, 
cmreynol@syr.edu  
 
Advance (BSR): Karen Christensen 
at kchriste@syr.edu, 443-3537 
 
Server, Web, logon: Damani 
Musgrave at dpmusgra@syr.edu, 
443-1981 
 
Other: Al Weinberger at 
acweinbe@syr.edu, 443-5168 

Weekdays: 8:30 to 5 p.m.  

Information Technology and 
Services 

Call: 443-2677 
E-mail: consult@syr.edu  

Weekdays: 8:30 to 5 p.m.  

SU Library Help desk: 443-4300 
E-mail: lisd@syr.edu  

Weekdays: 8:30 a.m. to 5 p.m. 

Office of Sponsored 
Programs 

Call: 443-2677 
E:mail: consult@syr.edu  

Weekdays: 8:30 a.m. to 5 p.m.  

Student Affairs E-mail: support@students.syr.edu 
http://students.syr.edu/technology
Call: 443-1436 

Weekdays: 8:30 a.m. to 5 p.m. 

 
 
 
 



 
 
 
 
SU’s school and college support information  
NOTE: Summer hours are from 8 a.m. to 4:30 p.m. 
 

School or College Contact Hours 
College of Arts and Sciences consult@cas.syr.edu Weekdays: 8:30 a.m. to 5 p.m. 

 
School of Architecture Chuck Savage: 443-3295, 

crsavage@syr.edu  
Weekdays: 8:30 a.m. to 5 p.m.
After hours: E-mail 
crsavage@syr.edu   

School of Education Shannon Thibault: 443-5002, 
suedhelp@syr.edu  

Weekdays: 8:30 a.m. to 5 p.m.
 

L.C. Smith College of 
Engineering and Computer 
Science 

 http://helpdesk.ecs.syr.edu;   
E-mail: help@ecs.syr.edu;  
Call: 443-4308 

Weekdays: 8:30 a.m. to 5 p.m.

Graduate School Call: 443-2677 
E-mail: consult@syr.edu  

Weekdays: 8:30 a.m. to 5 p.m.

College of Human Services and 
Health Professions 

Consult-HSHP@gwmail.syr.edu 
Mary Hudson: mkhudson@syr.edu
Dan Hanks: dphanksj@syr.edu  

Weekdays: 8:30 a.m. to 5 p.m.

School of Information Studies http://istit.syr.edu Select “Help 
and Support”  

Weekdays: 8:30 a.m. to 5 p.m.
 

College of Law 443-9561 
lawhelp@law.syr.edu 

Weekdays: 8:30 a.m. to 5 p.m.
 

Martin J. Whitman School of 
Management 

Help desk: 443-2342 Weekdays: 8 a.m. to 7 p.m. 
when classes are in session 
and until 5 p.m. when classes 
are not in session. 

Maxwell School of Citizenship 
and Public Affairs 

ICT Services: 443-3847 
service@maxwell.syr.edu 

Weekdays and after hours 

S.I. Newhouse School of Public 
Communications 

Help desk: 443-2436 
http://newhouse.syr.edu/help  

Weekdays: 8:30 a.m. to 5 p.m.

College of Visual and 
Performing Arts 

E-mail: vpahelp@syr.edu  Weekdays: 8:30 a.m. to 5 p.m.

University College Michael Frasciello: 443-5502, 
mfrascie@uc.syr.edu 

Weekdays: 8:30 a.m. to 5 p.m.
After hours: Call 440-2881 

  


