
General:  Finding more Outlook help 

 
Outlook Help 
sources 

• On-screen Help 
- How to use Microsoft Outlook  
- Available in Outlook application anytime  

 
• Microsoft website - Outlook 2003 Help and How-to 

- Microsoft’s official website for Outlook 2003 
 
• Syracuse University Outlook training website 

- FAQ’s, training classes, listserv registration 
- Available on the public Syracuse University website 

 
• Web Access Tips & Tricks 

- PDF available on the public Syracuse University website 
 
• GroupWise to Outlook Crosswalk 

- PDF available on the public Syracuse University website 
 
• Syracuse University Outlook users listserv 

- A listserv dedicated to Outlook questions, answers and information 
- Available via e-mail to all Syracuse University Outlook users 

 
• Syracuse University Outlook Open House 

- Each Outlook Open House will cover 2 or 3 selected topics, tips, tricks, or ways 
of making Outlook a more useful e-mail and organizational tool, followed by an 
open house for Q & A.  
- Available monthly on campus to all Outlook users 
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http://office.microsoft.com/en-us/outlook/FX100647201033.aspx?CTT=96&Origin=CL100626971033
http://its.syr.edu/training/outlook
http://its.syr.edu/training/pstrainingdocs/Web%20Access%20Tips%20and%20TricksNov13.pdf
http://its.syr.edu/training/pstrainingdocs/GroupwiseOutlookCrosswalk.pdf
http://its.syr.edu/training/outlook/listserv.cfm
http://its.syr.edu/training/outlook/trainingsessions.cfm
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