Blind Carbon Copy (Bcc:) allows email senders to blind copy recipients without visibility to the
To: and Cc: recipients.

BCC Issue

We have recently discovered that under certain conditions BCC does not function correctly
when a recipient's electronic mail is automatically forwarded from GroupWise to another email
system.

This could result in revealing the names of blind copy recipients to all other recipients of an
email.

Recommendation

We discourage the use of the BCC function until the entire campus has been migrated to
Outlook/Exchange. We suggest simply forwarding a copy of your email to the intended blind
copy recipient.

We apologize for the inconvenience this may cause, but there are no technical solutions for this
problem and GroupWise does not plan to fix this bug in the near future.

Migration information

The Active Directory--Outlook/Exchange migration team appreciates your patience and
understanding as we go through this major change of the campus'’s electronic mail system and
desktop operating environment. While we strive to make this transition as smooth and seamless
as possible, we realize that a few glitches such as this one will be encountered along the way.

All known issues with this migration will be posted in the Notices section on Outlook 2003 at
Syracuse University website.
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